PLEASE LET US KNOW...?

The town of Sudbury is looking into expanded transportation services. We will start small

and build on our successes. Some options we are considering include: fixed route shuttles (for
example, to and from train stations and/or employment locations); shuttles that can be reserved
for trips to food pantries during the day and/or evening hours; shuttles that can be reserved for
day/evening shopping trips, community suppers, library offerings, community center
lectures/movies, etc. We are also examining a taxi service for short-notice trips to meet
unexpected needs. All services will be provided at very reasonable prices. If you have
questions, please call the Senior Center at 978 443 3055 and we will try to answer them.

WE NEED YOUR INPUT! Would you please answer all items that apply to you, and return the
form to Julie as soon as possible? Please use the back to write any comments you want us to
know. Thank you...

e What transportation do you need or want?
o To/from my job (where? what times?)
o Daytime shopping trips, errands (where? How often?)
o Evening occasions, errands (where? How often?)
o Other?

e What do you see as the benefits of this transportation?
o Reliable schedules and knowledgeable drivers
o Lower cost than driving
o Good for the environment (reduce traffic)
o Other?

e What are the advantages for you?
o Reduces wear and tear on my car
o | can save money by not driving so frequently
o | getto meet other people
o | can avoid the hassles of traffic and parking
o Other?

e Do you have any concerns?
o Service reliability
o Inconvenient schedules
o Longer travel times
o Making reservations
o Other?

¢ What challenges might you face in using transportation services?
o Accommodating to a different schedule

Traveling at times different from my usual times

Caring for family

Limited destinations

Other?

e Any other thoughts about transportation?
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